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We will be taking photos 

today – please let someone 

from Ace know if you do NOT

want your photo taken 



# LDWeek18

Mark Conquer



Learning Disability Week is a week that celebrates the 

lives and talents of people with learning disabilities 



Who here thinks its important to do the things that you 

want to do?



We talk a lot about a good ordinary life and how 

important it is to celebrate this.



On your tables there are some speech bubbles with 

#Ldweek please fill these if you have something you 

want to say and at lunch time we can tweet you as part 

of the campaign.

Come and talk to one of the ACE team and we can 

support you to do this



What else is 

happening today?



Natwest Community Banking

Lucy Croft



Suffolk Artlink Projects

Fran Speight



New Self Advocacy Groups in Your Town

Ace Advisory Group and Self Advocates 

from Towns in Suffolk





There will be 10 groups all over Suffolk

and each group will held 4 times a year



These new groups will be designed  to Support 

people to find their own unique voice.



“Because we are all Unique in our own way”

https://youtu.be/mSAuF5rYZmY

https://youtu.be/mSAuF5rYZmY


Each group will have its own page on the 
ACE Anglia website.



Find your voice practice speaking up in a safe place-

gain confidence. Filming stories -be filmed learn how to 

film and interview others.



Interviewing local people to find out what’s 

going on in your local area



Share your lived experience to improve access 

and information.



Tell people about coproduction and working 

together



Talk about accessible information



Have a go at presenting



Go to local meetings get involved with campaigns, planning 

groups, street events, markets, sales, fayres and concerts.



Finding new things to do in your town_ trying 

them out and then telling others about it

Sharing what you find out with local councillors, 

business and leisure providers.



Make your own surveys and take 

them out then present at meetings,

Here is a picture of Ian preparing his 

presentation on the iCAN Survey 



Talk to your partnership board sessions be filmed so your 

voice can be heard by the people who plan services.

A chance to make your own group special to you.



Please can you tell us what you think? We will have 15 

mins to talk about our idea then the microphone is yours

Looking for volunteers to stand up and tell us what they 

think of our idea?



Lunch
Café 66 or Tesco close by 

Suffolk 

People First



I have good news!
Some of your good news stories



Good News Stories





Does anyone know who this 
lady is?



This lady is Baroness Scott of 
Needham Market



She is a member of the 
House of Lords



Baroness Scott is also the 
patron of Ace Anglia!



On 10th May House of Lords held a 
debate on Health Inequality: Autism 

and Learning Disabilities



Baroness Scott took the opportunity 
to say how important local charities 

like Ace were in advocating for 
people with learning disabilities



She had a lot to say on the subject! 
Here’s what she said:



“I too thank the noble Lord, Lord Touhig, for tabling today’s debate and pay tribute to him and other noble Lords around 
this House who champion the cause of people with learning disabilities and learning difficulties and those on the autistic 
spectrum. As we have heard, that group includes some of the most vulnerable people in our society, for whom our advocacy 
and that of others is essential in ensuring their basic safety, that their needs are met, and that their quality of life is the very 
best it can be.

I wish to focus my brief remarks on this question of advocacy, and to do so from the perspective not of someone with 
clinical or personal experience, but as the patron of a Suffolk charity, Ace Anglia, which does wonderful work in this field. In 
this world of care pathways, detailed measurements and performance indicators, there is a danger of creating care by 
algorithm, which loses sight of the individual. I heard from a specialist nurse about the difficulties of defining learning 
difficulty and learning disability. The result of that nuance is that you can end up with your name not on the learning 
disability register, so you do not get called for a health check, and then the danger of undiagnosed health conditions can 
increase.

A learning disability adviser to the NHS told me that, as someone with a mild learning disability himself, he was convinced of 
the need for more people like him in paid NHS roles because, “They know how things should be like”. That is why it is crucial
to have high-quality local advocates, such as Ace Anglia, which work with individuals on a one-to-one basis to improve their 
lives then, crucially, turn that experience into valuable learning, which can then be used to help others. I have been told by 
a number of people in health and social care in Suffolk that the work of Ace has been a real catalyst for cultural change and 
has created what they have described as “real-world understanding”.

Ace holds regular get-togethers around the county for its users, which are used to share experiences of services such as the 
NHS or public transport. It provides good qualitative evidence to local service providers. The organisation has become 
expert in facilitating that sort of event so that users can feel genuinely empowered in what can be a hostile system. Ace has 
been commissioned by its local clinical commissioning group to produce 20 easy-read resources to support people with 
learning disabilities navigating their way through primary care services. These will give people more knowledge and control 
over their health, and allow for better communications. So much depends on having a local group as effective as Ace and on 
the personal relationships that they can build with the key people locally in the NHS, or social services. Could the Minister
reflect on how these local support networks can be helped to thrive right around the country?”



The full transcript can be found here:
https://hansard.parliament.uk/Lords/2018-05-10/debates/16F15B49-25A0-47D6-8B9F-7D837750D44C/HealthInequalityAutismAndLearningDisabilities



Following on from this debate an 
Early Days Motion was tabled in the 

House of Commons



This shows that Parliament is starting 
to recognise the inequality in health 
for people with learning disabilities 

and autism
https://www.parliament.uk/business/publications/business-papers/commons/early-day-motions/edm-detail1/?edmnumber=1365&session=2017-19



Another debate was held in House of 
Lords this week on the same subject

https://hansard.parliament.uk/Lords/2013-07-18/debates/13071872000352/PeopleWithLearningDisabilitiesHealthInequalities





Today Katie wants to share her story 
of being married to Gavin for 9 years! 



Thank you Katie for sharing.
If you would like to share a story 

fill in the sheet on your table



Universal Credits
What are they and what's happening in Suffolk?
Ronnie Knight Alison Baker, David from Department of work and pensions ( DWP)



Introducing… 

Ronnie Knight Alison Baker David Walford



Talking about… 

Universal Credit
Facts to Prepare and inform You



You may have seen or heard things on the TV 

and radio about Universal Credit. 

is… Will be…



People told us that some of the 

things they heard have made 

them worried or confused.

I’m really 
worried I 
won’t…

What does it 
mean when 
they say…



Today will be the first of many opportunities for you 

find out some facts about Universal Credit and learn 

what help and support there is available in Suffolk.



The information you get today 

will help you prepare for the 

switch to Universal Credit.



So, what is it… 



Universal Credit is a single monthly payment that 

brings together six current benefits



These Benefits are… 

Child Tax

Credit

Employment 

& Support 

Allowance

Housing 

Benefit

Jobseeker

Allowance
Working

Tax Credit

Income

Support



Universal Credit is designed to mirror the 

way in which wages are paid



Universal Credit enforces a change in culture 

and emphasises making work pay



It is an online application and online journal 

to be managed by the claimant digitally

Application
Form

Online
Journal



Application
Form

We offer support for vulnerable customers 

throughout the process from dedicated 

officers at all our Jobcentres



One service administered and paid by DWP

How does this work will you be worse off?



What it isn’t…



These Benefits won’t be affected… 

Personal 

Independent 

Payment

Council Tax

Reduction

Disability

Living

Allowance

Child

Benefit

Carers

Allowance



It isn’t to force you into employment… 



It isn’t to take away an appointee… 



It isn’t something to be scared of… 



What is happening… 



In Suffolk we are working to a time line of 

2019-2022 – but this could be longer



This will apply to you unless you have a change of circumstance, then 

this will happen quicker. One example is making a new claim



10 minutes to work 

around your tables

Any questions?



When it comes to Universal 

Credit, there can’t be too 

many cooks in the kitchen. 

Universal Credit introduction 

has highlighted the need for 

working together.



We are able to provide a service that 

addresses the need of our communities. 



When the Department of Work and Pensions, Local 

Authorities, Landlords and charitable organisations work 

together and there is good communication between us.



One example of working together is all 

Work Coaches in Suffolk have had 

disability awareness training. 



This included training delivered by Champions 

from the Suffolk Learning Disability strategy Work 

and Purpose Workstream supported by ACE Anglia



More training is planned in Sudbury, 

Woodbridge, Leiston and Felixstowe

Sudbury FelixstoweWoodbridge Leiston



There are dedicated officer’s in all 

Jobcentres to help Vulnerable customers 

with the Universal Credit claim process



DWP have created an Enhanced Support 

Officer role to support vulnerable customers

Customer



Universal Credit claimant journey for 

customers with complex needs being 

reviewed and amended by DWP



One example of how the agile Universal 

Credit  system is being updated is the 

changes to advances customers can have



How can I prepare for Universal Credit… 



Budgeting and money management



Everyone is offered specialist support for 

money management and digital skills



Specialist support in place to meet 

individual’s needs when making a claim



We have worked with the Suffolk Learning 
Disability Strategy, Work and Purpose 

Workstream and Ace Anglia to translate this 
presentation into a more accessible format.



If you want to find out more we have made an 

easy read information sheet for you to take away.

This gives you some recommended websites and 

useful phone numbers.



Your feedback about today

Please take this time to fill in 

the sheet on your table



Close of Meeting

Thank you for coming 

and see you again soon!


