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    Introduction  

Not being able to socialise with people, not being able to 
go to live events, leisure activities and meetings have been 
extremely difficult for all of us.

Being able to do these things over video calls has been a 
lifeline for everyone. 

It has meant:

- Seeing family and friends in video chats.
- Maybe attending an online dance class or cooking lesson.
- Having online meetings with work colleagues. 

You could probably think of a lot more other ways video 
calling has helped you during this difficult time. 

This is why its so important we support people to be on 
video calls, they need to feel connected to the wider world 
and not forgotten. 

Supporting someone to be on a video call is about 
understanding their needs.

Sometimes they just need technical help to join or start a 
video call, but other times they may need more help.

We have produced these resources with self-advocates, 
support workers and social care providers to give you 
guidance and tips when supporting people before, during 
and after video calls.



    Supporting People To Get Online
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Supporting people with learning disabilities to get online 
is important as it allows them to connect with friends and 
family.

It also allows people to pursue opportunities that 
would otherwise be hard to access and attend health 
appointments such as workshops and conferences.

Here are some quotes of why it was important for 
Hilda and Ken to be supported to get online and 
attend video calls. 

Staff didn’t know 
what they were 
doing so I couldn’t 
get online. I dont 
have wifi either.

It was important 
for me, to meet 
and see people, 
because I’m 
lonely.

Ken

Hilda
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    How To Prepare For An Online Meeting

Make sure you have all the links for the 
meeting.

How can you send the links to people?

You can send them using: 

- WhatsApp
- Email
- Facebook message
- Text

Find out the best ways to get the links to the person.

You can get WhatsApp for your Desktop.

https://www.whatsapp.com/download

Easy Read Guides

https://suffolkordinarylives.co.uk/wp-content/
uploads/2020/03/how-to-use-zoom-david.pdf

https://www.aceanglia.com/wp-content/uploads/2020/03/
how-to-use-microsoft-teams-guide-final-1.pdf

https://www.aceanglia.com/wp-content/uploads/2020/04/
howtovideocallusingWhatsApp.pdf

Try not to use passwords, if you do ensure 
they’re easy.

- Include the ID number. 
- Keep zoom links simple.
- Send reminders that are clear and simple. 

If the person has multiple meetings don’t overload them by 
sending lots of reminders.

If the meeting is a series keep the link the same, you can 
then send via post using a poster.

Communication between people organising meeting 
and supporters is vital, having a lead person as a point of 
contact is very important.

Good / Bad Practice 

Good Practice is explaining what the meeting is about and 
asking if the person wants to go. Bad practice is telling the 

person they have to be on the meeting.
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    Before The Video Call  

- If the video call is going to be re-occurring you can set this  

  up at the start, this way the link and password will be the    

  same each week.

- Send reminders before the video call.

- Communication between the people organising video  

  calls and support workers is vital, having a lead person as a    

  point of contact is very important.

- Ensure the person you’re supporting is in a quiet place.

 

- Make sure you know what the video call is about and  

  ensure the person you’re supporting knows too. 

Before a video call, it’s important to prepare 
beforehand.

This makes the process of getting on the video calls easier 

and should minimize the risk of things going wrong. 

Here are some things you can do to help the 
person you support to prepare for a video call:

- Make sure devices are charged up.

- Make sure you have the link and ID number for the video  
  call if using zoom or teams.

- It’s important to share the links with the person you’re  
  supporting. You can do this via email, WhatsApp,       
  Facebook message, and text message. 

- Find out what way works for the person you’re supporting.

- If you are setting up a call on Zoom try not to use      

  passwords. If you do have to keep them very easy.
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    During The Video Call  

During the video call supporting someone 
correctly enables that person to have a good 
experience, independence, and a voice. 

Top tips to support someone correctly during a 
video call:

- Stay in the room when supporting.

- Don’t tell them what to say.

- Let them answer questions, they may need a small       
  prompt.

- Sit next to the person you are supporting if they want you  
  to.

- If you are supporting a group move the camera around  
  when individuals are talking.

- Support the person then be involved in the video call.

- Support the person to use the chat if requested to.

- Remember anything you say when unmuted will be heard  
  by the audience.

- Anything you do will also be seen by the audience.

Top tips to support someone correctly during a 
video call:

- Explain what is happening, if they don’t understand what  

  a person is saying, put it in a way they would. 

- Respond to others in a zoom meeting using chat. “Great  

  question” “Well done” “Jack thought your question was  

  great”.

- This helps the person you’re supporting and you’ll be   

  involved in the conversation. 

- Think of the webcam as a face.
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Make sure you give the 

guys a choice whether 

they’re interested in the 

zoom meeting first.

I think support is a 
massive thing.

I was having trouble to 
get online. Someone 
set it up for me and the 
staff are there now to 
help when I need it.

Why do you need 
Hayley to help you do 
this?

In case I get stuck on 
things.

Hayley from Leading Lives

Leanne - Supported by 
Hayley from Leading Lives

Ken

Tanya from Dimensions

Hayley from Leading Lives
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    Good Practice vs Bad Practice  

Good practice 

- Explaining questions.

- Sitting beside the person you’re supporting. 

- Sitting near ready to help. 

- Showing people how to do something during video call. 

- Show someone how to unmute themselves rather than do  

   it for them.

Bad Practice

- Ignoring the person you’re supporting. 

- Learning across the webcam.

- Sitting in background on a phone.

Zoom call muted

Zoom call unmuted
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    After The Video Call  

After the video call, it’s crucial to check that 

the person you supported understands what 

was said during the video call. 

If they asked for links or information that was discussed it’s 

important that you support that person to receive them. 

Sometimes some video calls may be upsetting for example: 

- Not being able to see family members. 

- A health appoitment.

 

It’s essential that you are there after the video call to offer 

support. 

Good practice

 - Printing and sharing resources from a video meeting.

Bad practice

 - Not sharing resources from the meeting.
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Inclusion

Support

Technology

Sociable

Opinions

Independance

Connecting

It’s so so important for 
their independance 
and so so important for 
their mental health to 
be able to still connect 
with people.

As long as you’ve 
got the technology 
and you’ve got the 
support, everybody 
can be included.

Hayley from Leading Lives

Jonathan Chew, Ace Anglia
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    Top Tips  

Here are some top tips for when getting ready 
for a zoom call:

Dress appropriately.

Stay in the room when supporting.

Ensure devices are charged.

Making sure the person you are supporting 
is in a quiet place.

Don’t tell them what to say. 

Let them answer questions- they may need 
a small prompt.
 
Sit next to the person you are supporting if they 
want you to.

Support the person to be involved in the meeting.

If the person needs to ask a question, support them 
to write in the chat.

Remember anything you say when unmuted will be 
heard by the audience.

 Explain what is happening, if they don’t understand what   
  a person is saying, put it in a way they would.

 Respond to others in zoom meetings using chat. “Great  
 question” “Well done” “Jack thought you question was  
 great”.
   
  This help the person you’re supporting and you be   
  involved in the conversation.
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    Short Video For Reference  

Skills for care video

Ace Anglia interviewed two support workers, Hayley from 

Leading Lives and Tanya from Dimensions to talk about their 

views on how to support someone online.

Ace Anglia interviewed Charlie and Sarah to give two 

examples of good and bad practice which we would like 

you to discuss.

You can watch the short video on:

- www.skillsforcare.org

- www.aceanglia.com
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    Credits     Follow Us

Produced in collaboration and with funding 

from Skills for Care.

We would like to say thank you to

Ace Anglia for designing the booklet and making the video.

Hayley, Chloe, Robert, Leanne, Jamie and Tracey from 

Leading Lives and featuring in the video.

Tanya, Sarah and Charlie from Dimensions and featuring in 

the video.

Website - www.aceanglia.com

Email - info@aceanglia.com

Instagram - ace_anglia

Twitter - aceanglia

Facebook - Ace Anglia

Website - www.skillsforcare.org.uk

Email - information.team@skillsforcare.org.uk

Linkedin - Skills-for-care

Twitter - skillsforcare

Facebook - Skills for Care

Website - www.leadinglives.org.uk

Email - info@leadinglives.org.uk

Instagram - leadinglives 

Twitter - LeadingLives

Facebook - Leading Lives

Website - www.dimensions-uk.org 

Email - enquiries@dimensions-uk.org

Instagram - dimensionsuk

Twitter - DimensionsUK

Facebook - Dimensions UK



https://www.aceanglia.com/

CONTACT US:
Ace Anglia
Red Gables Ipswich Road
Stowmarket IP14 1BE
Phone: 01449 678088
E-mail: info@aceanglia.com


