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About this booklet

This is an easy read guide about
care coordinators.

We have split this booklet into
sections to make it easier to read.

We will explain what hard words in
blue mean.



What is Care Coordinating?

Care coordinating is getting help
from someone to arrange your
appointments for any problems that
are affecting your daily life.

Problems that may be affecting your
daily life could be -
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Who is a Care Coordinator?

A care coordinator is a person
whom you can speak to at your
' ' doctor’s surgery to help you
! / arrange and support your health
: ¥ and social care appointments.

They will talk to you and listen to
what is important to you in your life.

A Rz A care coordinator is a person who

can help you arrange your health
and social care appointments to
suit your life based on what matters
fo you.




A care coordinator is a person who
can also support you in your
appointments at the doctor’s
surgery to make sure people know
what maiters to you.

What can a Care
Coordinator do?

A care coordinator can:

Appointment

e Help arrange your

@ appointments



e Listen and give you time to talk
about what is important to you

NHS|
Appointment

e Support you to attend
appointments

e Help you to look after your
physical and mental health

e Help you to stay well




What are the benefits of
working with a care
coordinator?

e ltis afree service

e You are in control of what help
and support you need

e A care coordinator will focus on
you as an individual




e A care coordinator is
somebody for you to speak to
at your doctor’s surgery

= How can you be referred
: How? ‘ .
:g“[f - {o a care coordinator?

Being referred means being sent to
a service for treatment, help or
information.

Anyone at your doctor’s surgery
can refer you to a care coordinator.




Your care coordinator may contact
you without a referral just to see if
you need any support.




Details for your care coordinator:

The leaflet was coproduced by:

e Care coordinators from Shaw Trust and Citizens
Adyvice Bureau

e Peer educators from Ace Anglia
e Health professionals

e Primary Care Learning Disability Liaison nurses
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