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What is happening today?

Seb speaks about
supported living

- Video
10:45am

U2 ol @ Tell us about your home

Not a house, but a home

Presentation
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11:10am to 11:30am 18155 EcHOICEW

Lunch 8 12:00pm to 1:00pm

Gateway to Home Choice
East Suffolk Council
11:30am to 12:00pm




What is happening today?

Urgent health and care Daniel Speaks about
survey supported living

Su Conquer » & Video

1:00pm to 1:10pm 1:10pm to 1:15pm

What do you want to see at
Suffolk People First in the

future
Tabletop exercise
1:40pm to 2:00pm

Close 6 2:00pm

0 A home for a good live
=~ ¢ Gary Boulet,
% bl Learning Disability England
< 1:15pm to 1:40pm




Seb speaks
about supported
[\Vilgle

Video

10:45am to 10:50am




Seb | Supported living
https://www.yvoutube.com/watch?v=LxOJW3FHNro



https://www.youtube.com/watch?v=LxQJW3FHNro

Tell us about your
home

Tabletop
Questions

activity
10:50am to 11:10am










"ell us about your home
"abletop Questions activity

"How can we help people

L 48" o with learning disabilities find

2 BRI (T the right housing and feel
included in their communities,

with access to local activities

and opportunities?

S







Not a house, but
a home

Presentation

Jill Knell
11:10am to 11:30am







Leaving parent s homeewhat n

Timeline

Autumn 2016 Spring 2017 Spring/summer 2017 July 31st 2017
Found house Brought house Prepared house Moving day



Leaving parents home
éwhat next ?

Sept 2016 So what happened from

September 2016 to the end of
July 201772.......

July 2017




Co -Production begins
...Get Involved

A We started with a Best interests
meeting with Social Worker. Looked
at what was best for the guys.

A We needed the Social Worker to
wor k WITH usét hat
all of us.

A This was central to how we
proceededéi t- was
production/working together.

a

wa .
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Co-Production begins
...Get involved

A Meetings d many & some just parents
& some with professionals.

ASo many questionséwh:i
ask? It takes time but there is always
someone who knows the answer!




What next?.....

A Find housemates who get on well
together

AThenégetting to know
ésons had outings/ me:




What next?.....

A Interviewing different care
agencies to provide support  ditis
Important to get right support/care.

A Sons & parents involved in
interviews of staff at the house.



Nearly theree.

AMaking it right for
an institution

ADecorating & DI Yémak:

A Health & safety checks




Nearly thereéeée.

A Moving In day 8 exciting & fun




Co -production continues
éStay I nvol ve:

A Open communication & everyone can
talk to each other about anything

A Staff shortages & parents in the loop &
step in

A Reviews & formal & informal




Co -production continues
éStay I nvol ve:

A Gradual handover to staff (medical
appointments, haircuts etc)

A Rota on the app




Co -production continues
éStay I nvol ve:

A Pop in fora cuppa é

AParti esémeal s




8 years one.
Working together still

A Staff team appreciate they are
not going to a place of work but
t o someonedtiey h o me
respect that.




8 years one.
Working together still

APlansail i ng? Not al way
have been problems along the
waye(things donodot al

pl an) é



8 years one.
Working together still

éebut we try to addres
together. Housemates, staff,
parents. We look for solutions, not

problems.



Why 1 to0os a hol
not just a house?

The house is well looked after and
comfortable BUTél't i
just having a nice &

HOW you are supported to live in
your home is very important.




Why 1 t0s a
not just a house?

Good communication is at the heart
of it all.

A We all feel we can talk things
through (speak & listen).

A It is important to understand and

respect the point of view of others.

A Good support means being heard
and feeling respected.

h o



Why 1 tos a hol
not just a house?

Your house should feel like a home;
| t0s a big part of be
your life.









http://www.eastsuffolk.gov.uk/



https://www.gatewaytohomechoice.org.uk/HouseholdRegistrationForm/Index
https://www.gatewaytohomechoice.org.uk/HouseholdRegistrationForm/Index

~_ How to register on Gateway to Homechoice

You will need to provide details about yourself on the form

Such as, your name, date of birth and where you live
You may need help from family or friends to do this

If you need help to complete the online form an appointment can be
made to help complete this over the telephoner 0333 016 2000

Our Gateway Specialists will go through each question with you and
explain each section with you.

There are step by step help videos on our website.



What happens next?

_ . We will ask you to provide : _ :
We will look at you application We will ask you provide details

form a copy of your passport or birth of your income
certificate

If your current home affects Finally, we will decide what
your medical condition we may banding award to give you and
ask you to give us more what size home you should look
information for
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Some Interesting Facts

With each housing development up to 460%
of homes should either be adapted or can be
adapted in the future to meet a persons
medical/mobility needs

With each housing development up to 20
33% of the homes should be affordable
housing

Example: a development in Lowestoft
would be expected to deliver 20%
affordable housing

With all newly built a S106 agreement is
required which aims to deliver
affordable housing for local

communities



Adverts

Every week social landlords advertise available properties to rent on the Gateway to Homechoice website

This will also include new built affordable rent properties

Example of a property advert:

1 bed flat in Trimley St Mary

The advert Would norma"y ShOW a St Marys Close, Trimley St Mary, Felixstowe, 1P11 0TX a
picture of the property, how much

Total cost: £462.8% Monthly Advert Type: Social Rented property
rent to pay, wh ere itis |Ocated. Closing date: 11/06/2025 Property ref: 131237
Added: 05/06/2025 Landlord: Newtide Homes

It will also show how many bedrooms
it has, heating type, whether pets are

permitted and if it has been adapted | %ot .] [srR

Show icon descriptions

Distance: unknown

You will be able to bid on two

suitable properties per week
prop P @ Eligible, queue position: 173

You are eligible for this property. If you are interested you can apply for this

New build properties will advise of a property b cliidiig the "Abnly- Hnk
S106 agreement and local

connection details that need to be Apply for property 131237 » |

meet to be able to bid on the
property




-
Successful Bids \

If you are successful with a bid on a property the Gateway to '
Homechoice Team or a Social Landlord will telephone you

A You will be asked you if you would still like to view the
property

A They will talk to you about the property details and where
it is located

A They will check to make sure your details have not
changed

A The Social Housing Landlord or Housing Association will
arrange a date and time to view the property with you and
you can take a family member or friend, or support worker
with you

A Once you have viewed the property, and really like it, the
Landlord will tell you when you need to sign a tenancy
agreement



Thank You

If you have any questions
please let us know

We can be contacted on the
following e-mail address:

homechoi ffolk.gov

uk
Tel: 0333 016 2000

ol

EASTSUFFOLK

COUNCIL


mailto:homechoice@eastsuffolk.gov.uk
mailto:homechoice@eastsuffolk.gov.uk
http://www.eastsuffolk.gov.uk/

Urgent health
and care survey

Presentation

Su Conquer
1:00pm to 1:10pm




NHS

Suffolk and
North East Essex

Have your say on the

CALL
future of your urgent
health and care services. M
g

LetsTalkSnee.co.uk/urgent-care




What is urgent care?

Urgent care is for an iliness or injury that needs attention
quickly butis not a life  -threatening situation.

Services that deliver urgent care include
A NHS 111

A Urgent treatment centres

A GPs out-of-hours

A Urgent NHS dentists

A Pharmacies

Urgent care is different to emergency care
NOT the ambulance service - via 999
NOT the emergency department - A&E

@

CAN DO

HEALTH & CARE

45





http://www.letstalksnee.co.uk/urgent-care
http://www.letstalksnee.co.uk/urgent-care
http://www.letstalksnee.co.uk/urgent-care

NHS

Suffolk and
Ways to take part North East Essex

There are three ways to get involved:

1. Share your views survey - Online or paper copy people can print or request.
2. Community Conversations - group or individual conversations

3. Magic wand ideas board - imagine you have a magic wand to improve urgent care

The forms and magic wand ideas board can be found on the

Let's Talk SNEE platform:
www.letstalksnee.co.uk/urgent-care 7
4

CAN DO

HEALTH & CARE

47


http://www.letstalksnee.co.uk/urgent-care
http://www.letstalksnee.co.uk/urgent-care
http://www.letstalksnee.co.uk/urgent-care

NHS

_ Suffolk and
Who are we asking North East Essex
We are asking anyone who has experience of urgent care services:
A Yourself
A If you have supported a friend, relative, or a person that you care for to access urgent care
A If you represent a community group
A Health and care professionals
It is important to adapt services to ensure there is equal and fair access for everyone.
We would like to hear the ideas of people with different experiences which may lead to unfair and
avoidable differences when accessing urgent care services.
» CAN DO
k HEALTH & CARE

48



NHS

What are we asking people? Suffolk and

49

North East Essex

Which urgent care services do people use?

What are peopleds 1 deas for services
How can people easily identify which services to contact?

What do professionals need to help them provide services?

How could services be more accessible?

/7 GAN DO




NHS

Suffolk and

Thank you very much for taking part, sharing and supporting North East Essex
the co -production of the Integrated Urgent Care Strategy
You may find the links below helpful to navigate and share more
widely:
A The front page A Community Conversations ~ form " "
www. letstalksnee.co.uk/urgent-care www. letstalksnee.co.uk/urgent- :

care/surveys/community-

conversations
A Share your views form A Magic wand ideas board
www. letstalksnee.co.uk/urgent -j'. www. letstalksnee.co.uk/urgent-
-care/surveys/your-ideas care/brainstormers/magic-wand

;7 CAN DO
\k_ HEALTH & CARE

50
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http://www.letstalksnee.co.uk/urgent-care/surveys/your-ideas
http://www.letstalksnee.co.uk/urgent-care/surveys/your-ideas
http://www.letstalksnee.co.uk/urgent-care/surveys/your-ideas
http://www.letstalksnee.co.uk/urgent-care/surveys/your-ideas
http://www.letstalksnee.co.uk/urgent-care/surveys/your-ideas
http://www.letstalksnee.co.uk/urgent-care/surveys/community-conversations
http://www.letstalksnee.co.uk/urgent-care/surveys/community-conversations
http://www.letstalksnee.co.uk/urgent-care/surveys/community-conversations
http://www.letstalksnee.co.uk/urgent-care/surveys/community-conversations
http://www.letstalksnee.co.uk/urgent-care/surveys/community-conversations
http://www.letstalksnee.co.uk/urgent-care/brainstormers/magic-wand
http://www.letstalksnee.co.uk/urgent-care/brainstormers/magic-wand
http://www.letstalksnee.co.uk/urgent-care/brainstormers/magic-wand
http://www.letstalksnee.co.uk/urgent-care/brainstormers/magic-wand
http://www.letstalksnee.co.uk/urgent-care/brainstormers/magic-wand




GP screen

Have your say on the
future of your urgent

health and care services.

LetsTalkSnee.co.uk/urgent-care

INHS

Suffolk and
North East Essex

CALL

1

\3

NHS

Suffolk and
North East Essex

k - HEALTH & CARE
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Daniel speaks
about supported
living

Video

1:10pm to 1:15pm




Daniel | Supported living
https://www.youtube.com/watch?v=xbdfr2qFB78



https://www.youtube.com/watch?v=xbdfr2qFB78

A home for a
good live
Presentation

Gary Boulet,
Learning Disability
England

1:15pm to 1:40pm







































https://www.learningdisabilityengland.org.uk/welcome/projects-and-partnerships/housing-guide/what-is-in-this-guide/making-your-housing-plan/
https://www.learningdisabilityengland.org.uk/welcome/projects-and-partnerships/housing-guide/what-is-in-this-guide/making-your-housing-plan/
https://www.learningdisabilityengland.org.uk/welcome/projects-and-partnerships/housing-guide/what-is-in-this-guide/different-housing-options/
https://www.learningdisabilityengland.org.uk/welcome/projects-and-partnerships/housing-guide/what-is-in-this-guide/different-housing-options/
https://www.learningdisabilityengland.org.uk/welcome/projects-and-partnerships/housing-guide/what-is-in-this-guide/rights-for-housing-and-support/
https://www.learningdisabilityengland.org.uk/welcome/projects-and-partnerships/housing-guide/what-is-in-this-guide/rights-for-housing-and-support/
https://www.learningdisabilityengland.org.uk/welcome/projects-and-partnerships/housing-guide/what-is-in-this-guide/quality-and-legal-issues/
https://www.learningdisabilityengland.org.uk/welcome/projects-and-partnerships/housing-guide/what-is-in-this-guide/quality-and-legal-issues/
https://www.learningdisabilityengland.org.uk/welcome/projects-and-partnerships/housing-guide/what-is-in-this-guide/paying-for-your-home/
https://www.learningdisabilityengland.org.uk/welcome/projects-and-partnerships/housing-guide/what-is-in-this-guide/paying-for-your-home/
https://www.learningdisabilityengland.org.uk/welcome/projects-and-partnerships/housing-guide/what-is-in-this-guide/paying-for-living-costs/
https://www.learningdisabilityengland.org.uk/welcome/projects-and-partnerships/housing-guide/what-is-in-this-guide/paying-for-living-costs/
https://www.learningdisabilityengland.org.uk/welcome/projects-and-partnerships/housing-guide/what-is-in-this-guide/what-can-help-you-move/
https://www.learningdisabilityengland.org.uk/welcome/projects-and-partnerships/housing-guide/what-is-in-this-guide/what-can-help-you-move/
https://www.learningdisabilityengland.org.uk/welcome/projects-and-partnerships/housing-guide/what-is-in-this-guide/stories-of-people-finding-their-homes/
https://www.learningdisabilityengland.org.uk/welcome/projects-and-partnerships/housing-guide/what-is-in-this-guide/stories-of-people-finding-their-homes/
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